James Ryan Miller
107 Sunset Circle Madison, Alabama 35758  (251) 422-8993  Jrm0607@gmail.com
Active Secret Security Clearance

OBJECTIVE Information Assurance/System Administrator/IT Support

SUMMARY OF QUALIFICATIONS
· Twelve years of providing exemplary technical support in systems administration, including analyzing, installing, maintaining, and repairing hardware, software, peripherals, and networks.   
· Employ excellent communication and situation awareness skills to complete tasks and resolve critical, time sensitive problems.  
· Superior troubleshooting and technical support abilities with migrations, network connectivity, and security
· Always go above and beyond what is needed to get the job done.

	
	                      COMPUTER SKILLS

	Hardware:
	Cisco & Intel switches, Routers, Firewall,  Hubs, Modems; Internal PC / Server Components

	Software:
	Microsoft Office Suite 2007, 2003, etc, SMS, Active Directory, WSUS,  Microsoft SharePoint,  Retina, Windows Gold Disk, STIGs, Hercules,  Nessus,  Remote Access and Remote Control Software, BlackBerry, Ghost, Acronis,  Symantec Enterprise and Endpoint solutions, McAfee HIPS, Hyena,  WhatsUpGold

	Languages: 
	I have knowledge of HTML, PHP, CSS, JavaScript, Basic Java, Basic C++, and Python

	Operating Systems:
	Windows 2000  / XP / Vista Server 2003, Knowledge of UNIX , LINUX, MAC

	
	

	Networking:
	TCP/IP, LAN, WAN, VLAN, WLAN, VPN, DNS, DHCP, WINS.  Proficient in Patch Panel, Wire Traces, and Port Schematics, DIACAP Accreditation



IT Certifications:
· CompTIA Security +
· Microsoft 70-270 Microsoft Certified Professional Windows XP
· DOD IAT Level II Certified
· Redhawk Linux Certification
· Studying and preparing for the CISSP exam


PROFESSIONAL EXPERIENCE
Lockheed Martin, Pascagoula, MS						         2006-Present Computer Tech Support Analyst 				Active Secret Security Clearance

· Consistently meets customer demands with Superior and High Contributor ratings as well as earning a Spot Award for Excellent performance.
· System administrator with a proven track record for accurately developing, delivering, and supporting IT systems and services to include: maintaining, troubleshooting, and repairing a multi-user network of Personal computers, Laptops, and PDAs for the LAN in dealing with security, network, and workstation problems.
· Proficient in weekly scans for vulnerabilities in accordance with Information Assurance Vulnerability Management Programs (IAVM).  Completing updates and modifications to software, registry, etc on vulnerabilities found, all while coordinating to ensure that minimum amount of system down time is achieved.
· Familiar with and the current implementation of the DoD DIACAP Certification and Accreditation process.
· Complete tasks by identifying and resolving IT issues and problems and configuring, and maintaining security, network, server, and operating systems components.
· Extensive knowledge working in a Microsoft Server 2003 environment and working with Microsoft Operating and Messaging Systems.
· Responsible for making sure that proper encryption of assets have been implemented, as well as proper documentation of any media and devices used on the network.
· Proficient in data backup and recovery




MILITARY EXPERIENCE
United States Coast Guard                             	         1997-2006             

LAN Administration and Computer skills: 
· Hands-on troubleshooting and repairing a small multi-user server of PCs, Laptops, and PDAs.  
· On-site LAN troubleshooter, for network problems, hardware diagnostics, and repairs.  
· Installing and re-installing of MS Windows, applications, printers, other computer hardware, and other office equipment.  
· Performed software and antivirus updates for the LAN.  
· Data Backup, recovery, and maintained system documentation.  
· Experience with security and cryptography implementation.

Officer of the Day: 
· Lead team in day to day operations of the base.  
· Organized all shift schedules and trained all personnel on base.  
· Conducted performance evaluations on personnel, involved with disciplinary processes of personnel, and documentation process for dismissals. 
· Coordinated all Search and Rescue cases from Bayou La Batre to Gulf Shores and up the Mobile Bay to the Mobile / Tensaw River Delta.  

Boarding Officer: 
· Directed all members of boarding teams while on Vessel boarding up to 12 people.  
· Coordinated all aspects of vessel boarding to ensure the vessels (anything from small recreational vessels, commercial fishing vessels and on up to large freighter / cargo container ships) were in compliance with all Federal and State laws and regulations.  
· Coordinated with State and Federal Law Enforcement Agencies whenever their assistance was needed or when they needed our assistance.

Training Board Member: 
· Responsible for collaborating training plans for all Coast Guard Base Personnel.  
· Met with the Board bi-monthly to ensure personnel were getting the proper training, and to make sure the training schedule were properly adhered too. 
· Trained mentors on how to properly train their personnel.

Safety Board Member: 
· Performed bi-monthly inspections of the base and all equipment to ensure all safety needs have been met.  
· Developed lists and prioritized schedules for the personnel to ensure that all safety matters were fixed and completed on time.


EDUCATION
Colorado Technical University Online                                                                           2008 - Present
· Enrolled in the BS of Information Technology Program

Faulkner University, Bay Minette, AL                                                                              1996 - 1997 
· General Studies

DECORATIONS, MEADALS, CITATIONS, & AWARDS

 Good Conduct Medal x 3  Coast Guard Merit x 5  Comdt’s Letter of Commendation  Humanitarian Service Award  Unit Commendation x 2  Coast Guard Merit Team Commendation x 5  Coast Guard Pistol Sharpshooter Ribbon  Coast Guard Expert Rifle Ribbon  Coast Guard Sea Service Ribbon  Coast Guard Special OPS Service Ribbon  Global War Terror Service Medal  National Defense Service Medal  Transportation 9-11 Ribbon

