Daniel M. Caywood

208 Swallowtail Lane

Madison, AL 35757

(256) 617-2421

alexdoomwalker@gmail.com
PROFESSIONAL GOALS AND OBJECTIVES:

To procure a professional position utilizing my personal work, educational background and skills—allowing me to expand my knowledge and abilities within an accomplished company engaged in advancing cutting-edge technology, research, and development of systems.

EDUCATION/CERTIFICATIONS:

a. Certificate of Accreditation in Asbestos Training from UAB 2004

b. Certified with Corning TS LAN 500-CS Technology Course 2004

c. Commercial Drivers License (Class B) with the Alabama Department of Transportation 2006

d. Microsoft Curriculum at JF Drake State Technical School, Huntsville, AL 

Relevant coursework:

· Supporting Windows 95

· Inter-Networking Microsoft TCP/IP on Windows NT 4.0

· Supporting and Administering Windows NT 4.0 Core Technology

e. Sparkman High School, Toney, AL, Advanced High School Diploma, May 1993

PRIMARY AREAS OF EXPERTISE:

· Cable installation of CAT5, CAT6, and fiber-optic networks, including pulling and terminating

· Microsoft Products including Microsoft Networks, such as Win95, Win NT, Win 2000, XP, MS Word, MS Excel
· System trouble-shooting and repairing

· Problem-solving skills

· Customer service skills

· Account Resets & creations

· Maintain and keep printers on-line

QUALIFICATION HIGHLIGHTS:

· I have developed good problem solving skills through work experience.

· I have developed good customer service and people skills through work experience.

· Six years experience in installing and maintaining CAT5, CAT6, and fiber-optic networks.

· Twelve years experience in maintenance, building, and support  of multiple computers

PROFESSIONAL EXPERIENCE:

February 2008 to January 2009


Field Engineer, Intergraph, Huntsville, AL

· Provided direct support customers by responding to telephone calls, email and personnel requests for technical support

· Tracks and monitors problems, using databases, for trend analysis to identify possible future issues and develop pro-active solutions

· Resolves software and hardware configuration problems and remotely installs software products or approved patches

· Troubleshoots computer problems, performs hardware and software diagnostics and coordinates needed repairs

· Resolves computer system problems, including coordination between users, product line Specialists and components of the Local Area Network support staff

· Monitors, services, and closes problem tickets within a set time for up to 50 tickets a day on various technical problems

Daniel M. Caywood

208 Swallowtail Lane

Madison, AL 35757

(256) 617-2421

alexdoomwalker@gmail.com
October 2007 to February 2008


Cable Installer, TekSystems, Huntsville, AL

· Installed, terminated, and tested CAT5e and CAT6 based networks
· Configured and installed wiring closets to specific specs
June 2006 to September 2007


Information Support, Coast Personnel Services,  

Huntsville, AL

· Provided direct support customers by responding to telephone calls, email and personnel requests for technical support

· Resolves software and hardware configuration problems and remotely installs software products or approved patches

· Provide excellent people skills by answering computer issues from employees and management

· Set up and break down audio/visual for conference room meetings

February 2006 to June 2006


Assistant Route Driver, Chambers Bottling, 







Huntsville, AL

· Obtained and maintained a Commercial Drivers License (Class B) with Alabama Department of Transportation

· Deliver Coca-Cola products to various businesses and vendors in Huntsville and surrounding areas

· Maintain good customer service and sales

· Responsible for collection of money from vending machines and businesses

May 2005 to February 2006


Computer Technician, JTH Inc, Harvest, AL

· Pulled, dropped, and terminated CAT5 based networks

· Resolves computer system problems, including coordination between users, product line Specialists and components of the Local Area Network support staff

· Monitors, services, and closes problem tickets within a set time for up to 20 tickets a day on various technical problems

· Set up audio/visual for conferences

March 1998 to May 2005



Network Administrator, 
Harvest Wire & Cable, 

Harvest, AL

· Project Manager on the NASA data communication wiring upgrade at Marshall Space Flight Center
· Supervised up to 15 employees
· Managed and lead crew to complete project under budget and on time each month
· Interfaced with key NASA personnel and Lockheed Martin management
· Certificate of Accreditation from UAB in asbestos training
· Certified Corning TS LAN 500-CS Technology Course (Fiber Optic)
· Administered a 25-user Windows NT 4.0 network
· Installed, terminated, and tested CAT5e and CAT6 based networks to specified instructions following given maps
· Configured and installed wiring closets

· Build-up and configuration of computers, to include software installation

· Technical support for a web-based database, support where calls were handled via telephone conversation

· Building, installation, and maintenance of computers
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September 1996 to March 1998


Assembler, Lockheed Martin Information Systems, 







Huntsville, AL

· Lead position of mobile tank target construction
· Build-up of stationary pop-up infantry targets

· Earned certificate in soldering

Military Experience:

· US Navy Nuclear Power School 1993-1994

· US Army National Guard 2001-2005

· US Army Reserves 2005-2006

SPECIAL SKILLS:

· Computer/Software skills:
Microsoft Windows 95/98/2000XP/NT, Microsoft Office Software (Word, Excel, PowerPoint, Access) 

and Microsoft Outlook
