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Professional Profile

Sales Representative ● Security Solutions Provider ● Coordinator

Top producer and motivated achiever with strong record of increasing sales and customer base.  Have excellent rapport with the public and thorough product knowledge.  Communicate productively in group situations and 1:1 sessions — sought out by management and customers.  Show keen aptitude for pinpointing individual user needs and finding appropriate services and solutions.  Keep current on related industry trends and technology to maintain competitive edge and maximize profitability.

Core Competencies

	Sales & Revenue Growth

Consultative Selling

Relationship Building
	Presentations & Demos

Closing & Negotiation Skills

Training & Development
	Staff Management

Team Leadership & Motivation

Revenue Forecasting


Awards & Recognition     
Select Comfort
Presented management with several process changes that increased sales by approximately 15% each month.

Top Production for North Alabama: 2008.

Leadership Award for the Year: 2007.

ADT

Leadership Award: 2005.

Employee of the Year: 2003–2004.

Employee of the Quarter: 3 times.
Employee of the Month: 7 times.

Related Professional Experience

       Campbell’s Security ( Huntsville, AL





     Present

       Sales Representative

       Make bids on security jobs and contract said jobs.

Select Comfort ● Huntsville, AL
2006–2008

SALES REPRESENTATIVE

Made presentations and established relationships with people in specific markets.  Trained all new sales reps.

Lincare ● Huntsville, AL
2006

SALES REPRESENTATIVE

Established relationships with area doctors and nursing staffs through daily luncheon presentations.  Communicated with office personnel regarding patient information and needs.  Assisted doctors and nurses in identifying patients who would benefit from company’s services.  Tracked sales at doctors’ offices.

ADT ● Huntsville, AL
1999–2006

SECURITY SOLUTIONS PROVIDER

Coordinated daily sales activities and attended weekly meetings, often presenting new products and sales techniques to other employees.  Furnished personal service to local small businesses by identifying current and potential security problems.  Designed and produced closed-circuit television packages.  Provided equipment training and instruction sessions for new customers.  Managed and motivated new employees; trained them in sales, technical matters, and capabilities of company products.

Other Experience

The James A. Williams Aquatic Center ● Huntsville, AL
1991–1999

COORDINATOR

Analyzed expenditures and financial and operational reports to determine need for increasing profits.  Successfully analyzed and advised boards on forecasted revenue and budget needs.  Recommended and approved requisitions for equipment, materials, and supplies within department budget to improve efficiency and services.

· Conferred with management in formulating administrative and operational policies and procedures.

· Coordinated work between American Red Cross and City of Huntsville.

· Handled personnel matters — hiring, training, development, and terminations.  Evaluated efficiency of company activities and staff.

Certification

2006: QP3 Training

Education

Faulkner University ● Huntsville, AL
2008–2009

BACHELOR OF SCIENCE – Human Resources/Business Management  

Graduated: 05-02-2009

Calhoun Community College ● Huntsville, AL
1993–1995

ASSOCIATE – POLICE SCIENCE

